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Motor Windscreen Damage Claim Form

REEEBEERRERS

(Please complete in BLOCK letters) (FEPAIERSIEES )

Procedures and Notes: 23 .
1. Please submit the Claim Form to us immediately after the ﬁ%}@%?f%?%@*/éﬁﬂéﬁED%&K’L}E
. BRI RIEZX N > 7X °

accident/ discovery. sttt e = 5 .
2. Please submit a completed Claim Form, together with original 2. AP Z B R A RS R 2 EAE A -

copies of all relevant documents to:

SHERE KRR (B8 ARAE

MSIG Insurance (Hong Kong) Limited PR

Claims Division BRI

9/ F Cityplaza One G 1111 9%

1111 King’s Road AT O —HA O #

Taikoo Shing Hong Kong

. REHEZ Y RIEFRNG - BN ER R R -

. T AT RERR R R

. Further information may be needed. . HEIEFTE R ERE > HE RSN -

. It is important that a complete answer be given to every . AP - SRR M AR £4 2894 0060 ECEEHES
question. If insufficient space is provided for your answers, claimin@hk.msig-asia.com s{#HE % 2902 9109 °
please continue on a separate sheet.

6. For inquiry, please call our Claims Services Hotline at 2894

0660 or email at claimin@hk.msig-asia.com or fax at 2902
a1na

3. Incomplete Claim Form cannot be accepted for processing of
payment.

(S0
N D AW

PLEASE SUBMIT THE FOLLOWING DOCUMENTS WHEN RETURNING THIS CLAIM FORM:
B RERIGE - FFERRI T HEH
1. COPY OF THE VEHICLE REGISTRATION DOCUMENT (BOTH SIDES) EX#fi B 3T SCABIA (1EH K 5 )
2. PHOTOGRAPHS SHOWING THE DAMAGED VEHICLE AND WINDSCREEN B es#g k1% B BRI A
3. ORIGINAL WINDSCREEN REPAIR/REPLACEMENT RECEIPT #f&/EHEREIIE E4 Hig

Policyholder’s Details and Description of Vehicle {REFFHE N EE 55 ERHE
(Please delete as appropriate S5/l R EAEE)

Name #:54 //2 &) 476 Policy No. {REE5EHE
Correspondence Address @z Contact Number J4& & 5%

Email Address 25 %

Name of Contact Person (if not the same as Policyholder)
Bfss Nk (NELREFRFA AR [E])

1 mr/ vs* [

[ 5e4s 44+
Vehicle Registration Number B & s EHE Make and Model J§4 K B5E Chassis Number JEE#ESERE
Accident Details and Driver’s Details By ¥iE R EE TSR
Date of Accident E4Mg4: HHH Time of Accident 4N 4= 1% H] Place of Accident 44 1 BE
Name of Driver S # HKID Card Number 735 {/73E5k1S Contact Number F44 6
Please describe how the accident happened and the extent of damage &L= ¥ M5 A= 4838 K HE S 10
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Claim Settlement Method BZE %

To quicken our settlement for any valid claim, please provide your banking details if you prefer direct credit. We must stress that this
request should not be treated as an admission of our liability whatsoever means by law. Finally, we hereby reserve all rights for assessing
your claim subject to terms, conditions and exclusions of the related policy.

TEECTh IS R - AN ORI E R - WM N BRI - SR s T BRI CISRES AN EIRFIE - HIHTORIA
RER T 2 R ER R EL - BRIAE - AN EHEUCE SR - R RE VIR TR &L - BerE -

For claim payment (if any) direct credit to Insured Person’s bank account, please complete all of the following:
KAFEREERCH (AR ) BERFEARZIRAZ PO > SHAR LT &R

Account Holder’s Name P04 A %% (Must be the same as the Vehicle Registered Owner pi/E B[ & 50 B F AH[E])

Bank Name $R{T4%7f& Bank Code $i174m5%E Branch No. 53179%6% | Bank A/C No. $R/T1HE F 9%

Declaration & Authorisation BzHH K357 FE

I/ We hereby declare the foregoing particulars to be true in every respect and that I/ We have no other policy of insurance indemnifying
me/ us in respect of this accident and I/ We undertake to give MSIG Insurance (Hong Kong) Limited all assistance in my/ our power in
dealing with the matter.

AN (%) B e e i EE - BRESNIEEMIRES TAN (F) BE - KA (%) THSOHB=HELE XS (&
B) AIRAEIE ARSI -

I/ We believe that the facts stated in this claim form are true and correct. I/ We acknowledge that the Insurers will rely upon the
information supplied by me/ us/ the policyholder/ the insured person, which 1/ We verily and honestly believe to be true and correct, in
prosecuting or defending and claims or proceedings in future, and the signatory/ the policyholder/ insured person under this policy, if so
required by the Insurers, will be asked and are bound to sign any court documents on the basis of information provided herein.

AN () HRRERFENZ FTIIRHEE LR - AN (F) BRERBAFEREAAN (F) /REFA A ZIR AP E R
(GZERAEERAN (%) FHEMHEZEEMIEREY) - /EREIETEREE TR ERAEF 2 « ERBRAFER  AFEAN

TREFFA N Z I NG FE [F 2 BT RIA R 5ok S R AT A -

Signature of Policyholder/Insured Person {REEFFH A ZIRAEE Date Signed (DD/ MM/ YY)
(with company chop if applicable #1J&/\ 555 255%) FEHEHW (H/ B/ )
Signature of Driver &5 & %% Date Signed (DD/MM/ YY)

#HZHH (H/ A3/ %)
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MSIG Insurance (Hong Kong) Limited
9/F., Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong
G.P.0O. Box 783, Hong Kong

M S I G Tel +852 2894 0555, Fax +852 2890 5741
www.msig.com.hk

PRIVACY POLICY

MSIG Insurance (Hong Kong) Limited ("MSIG", "we" or "us") would ask that you take the time to read this privacy policy
carefully. In case of discrepancies between the English and Chinese versions of this statement, the English version shall

prevail.

MSIG takes your privacy very seriously. To ensure your personal information is secure, we communicate and enforce our
privacy and security guidelines according to the relevant laws and regulations. MSIG takes precautions to safeguard your
personal information against loss, theft, and misuse, as well as against unauthorised access, disclosure, alteration, and
destruction. Furthermore, we will not sell your personal information to anyone for any purposes. MSIG imposes very strict
sanction control and only authorised staff on a need-to-know basis are given access to or will handle your personal data, and
we provide regular training to our staff to keep them abreast of any new developments in privacy laws and regulations.

We will only retain your personal data in our business records for as long as it is necessary for business and tax purposes as
permitted by the laws. We will require our agent, contractor or third party who provides administrative or other services on
our behalf to protect personal data they may receive in a manner consistent with this policy. We do not allow them to use
such information for any other purposes. If you have any questions or inquiries regarding our privacy policy, please feel free
to contact us.

We may amend this Privacy Policy at any time and for any reason. The updated version will be available by following the
‘Privacy Policy’ link on our website homepage at www.msig.com.hk. You should check the Privacy Policy regularly for

changes.

Personal Information Collection Statement

Personal information is data that can be used to uniquely identify or contact a single person. As our customers, it is
necessary from time to time for you to supply us with your personal data in relation to the general insurance services and
products (“the Product”) that we provide to you and in order for us to deliver and improve the customer service. This
includes but not limited to the personal data contained in the proposal form or in any documents in relation to the Product

or any claim made under the Product.

Your personal data may be used for obligatory purpose or voluntary purpose. If personal data are to be used for an
obligatory purpose, you MUST provide your personal data to MSIG if you want MSIG to provide the Product. Failure to supply
such data for obligatory purpose may result in MSIG being unable to provide the Product.

The obligatory purposes for which your personal data may be used are as follows:-

e processing and evaluating your insurance application and any future insurance application you may make;

e our daily operation and administration of the services and facilities in relation to the Product provided to you;
e variation, cancellation or renewal of the Product;

e invoicing and collecting premiums and outstanding amounts from you;

e assessing and processing claims in relation to the Product and any subsequent legal proceedings;

e  exercising any right of subrogation by us;

e contacting you for any of the above purposes;

e other ancillary purposes which are directly related to the above purposes; and
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e complying with applicable laws, regulations or any industry codes or guidelines.

The voluntary purposes for which your personal data may be used are any sales, marketing, promotion of other general
insurance services and products provided by MSIG. The personal data we intend to use for voluntary purposes are your name,
your address, your phone number and email address. We cannot use your personal data for voluntary purposes without your
consent.

If you do not wish MSIG to use your personal data for the voluntary purposes listed above, you should tick

the box on the right and provide us with the following information. You may also notify us by sending
an email to ’dpo@hk.msig-asia.com’. In your notification, you must supply the same required information
as listed below.

To enable us to process your opt-out request, please provide us below information.

Full Name:

Contact Number:

HKID Number: (for identification purpose)

Policy / Certificate / Acknowledgement Number (if you have one):

NOTE: This instruction will override all previous instructions relating to direct marketing that have been given to
MSIG.

In connection with any of the above purposes, the personal data that we have collected might be transferred to:

e third party agents, contractors and advisors who provide administrative, communications, computer, payment,
security or other services which assist us to carry out the above purposes (including medical service providers,
emergency assistance service providers, telemarketers, mailing houses, IT service providers and data processors);

e in the event of a claim, loss adjudicators, claims investigators and medical advisors;

e reinsurers and reinsurance brokers;

e your insurance broker;

e our legal and professional advisors;

e our related companies as defined in the Companies Ordinance;

e the Hong Kong Federation of Insurers (or any similar association of insurance companies) and its members;

e the Insurance Claims Complaints Bureau and similar industry bodies; and

e government agencies and authorities as required or permitted by law.

In order to confirm the accuracy of your personal data, you agree to provide us with authorisation to access to and to verify
any of your personal data with the information collected by any federation of insurance companies from the insurance
industry.

Under the relevant laws and regulations, you have the right to request access to and to request correction of your personal
data held by us. If you wish to exercise these rights, please write to our Data Protection Officer at 9/F Cityplaza One, 1111
King’s Road, Taikoo Shing, Hong Kong.

If you have any enquiries or require assistance with this Personal Information Collection Statement, please call us at (852)
3122 6922.
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FARRBUR

SHERE XSGR () AIRAE CME T Z2HMERRE - T&RE K TARE ) FEEHFARE MY - a0
LR IR B SCRR A B SRR A R 5 - 8 DA STRIOAS Bt -

SHER R R EEAVRARE » By T OREGHIEAE R - TMILUEREGI IR O B2 > m A S N EHEEIL S TIRIMTE L Z AL
Ka&ﬁﬁah%[ SIHER R ERTAVGTEHE DLOR RS (A BR R A2IE R ~ R ~ 3R DURAEAREEET AT Z 0 MU ~ K
B2~ EURBER © pAh > WP A EHEERIEANERSEERA - ZHERRRBE I TRE A E S - ABIHERE B ENE
ZHVEILT - RO SRS Nk » BMTEr Ak S e HHEptdl > MR MR LA RARLRRIA R IR BT 4 -

BFTAEEARS LT AR RIS R 2T R EEEANERE HIRMIEER R - RPIERUADE 2 HEE
TR MRS 2 (B~ ARG B =% > ZORMPIEEABCRIREA TTREWEIRIEAE R - ARG MR AR &
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“dpo@hk.msig-asia.com”
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